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[00:00:10](00:00:10) Maryn McKenna — Maitei. Tapeguahé& pordite & ta’angamyi vore
orekova fiande MOOC “Momaranduharakuéra oikuaava'erd COVID-19 Vakuna rehegua”.

[00:00:19](00:00:26) Maryn McKenna — Che Meryn McKenna, omo’akédva ko mbo’esyry, oOi
che ndive Ludo Bok ha’e oi aty teséi ha tekopy VIH rehegua oguerekéva Programa
Naciones Unidas para el Desarrollo. Aguyjetaite reimere ko mbo’esyrype.

[00:00:33] (00:00:28)Ludo Bok — Aguyje che mopepirtire.

[00:00:35 (00:00:40) Ko MOOC pe rojeporeka umi hatapyna orekéva momarandu, umi
momaranduy, momarandu vai. Mba’eicha PNUD omba“apo ko fieha’ame.

[00:00:46](00:01:34) Ludo Bok — Néi, PNUD ymaguivéma ombohovai pe hatapyfia
orekéva momaranduy, péicha roguereko mburuvicha jeporavépe, ara fAemo ambue,
noraird nehenonde’a. Ambue ary ofiepyriroguare isarambi momaranduy COVID 19 re

rojeporeka umi mba’e omongy ava momarandu. Nda ro’eséi momaranduy, che ha’e hese
momarandu omongy ‘ava. Aikumbyse mba’eicha omokeché pe fieha’a ojapova tetarekuai
tesaira, avei ahechase mba’éicha pe fiemboja tembiapo vaipe ohupytyta tekopytyjoja,
tekoha aty joaju ha Derecho Humano.

[00:01:31](00:02:05) Ludo Bok — Upe’'a rupi ko’aga roguereko petei aty’i oiva Oslo
Governance Center pe, ha’ekuéra afete ojeporeka ha poroheko mbo’e, peicha avei omyi
oparupi, ojeporeka ofilemoirli ambue tapichakuéra ikatupyryva ndive. Ambue ary rojapo
Aeporandu en linea, arapy tuichakue UNESCO ndive, rohecha hagud mba’épa ojapo pe
momaranduy oparupi. Peicha romongaru ore rembiapo.

[00:02:03](00:02:34) Ludo Bok- Romba’apo irundy pehéme inambuéva ojuehegui ko teta
tuichakue. Amombe’u peteiva: romohendi fideikomiso publico, upeicha romohat3,
romombarete opavave ohupyty hagud marandu hekopete. Uruguay pe romba“apo Fondo
Nacional de Recursos ndive, ha rojapo tenda en linea ombohovaiva, ome’é marandu
afiete umi porandu ojejapohape COVID rehe.

[00:02:32](00:03:01)Ludo Bok - Pehé mokdiha romba’apdva ha’e
Momaranduharakuérandive, Rombokatupyry, ohape joko hagud momarandu omongy’ava.
Sierra Leona pe peicha rojapo, Rombokatupyry, rohechauka chupekuéra mba’éicha
ojapova’erd upe koty jehaihape, pono ombotuichave momaranduy ha mba’éicha ikatu
omboyke pono ojeguerovia marandu hekope ‘yva.

[00:02:58] (00:03:38) Ludo Bok — Upe pehé Mbohapyha romba’apdva ha’e, mba’eicha
ikatu tapichakuéra ojapo ponotei maranduy oguapyvaieterei hesekuéra. Peicha
ofiemba’apo umi tupdo omotenondéva Somalia pe, roikuaayka hagud marandu anete,
hekopetéva COVID-19 rehegua, avei marandu vai fiemosarambi. Libano pe rojapo



Kampafia hérava “Eipapa pa peve”, peicha rofieha’a oreko haguad py'a jatapy mba’épa
ikatu ojapo upe momaranduy .

[00:03:30](00:04:12 ) Ludo Bok - Ipahape romba’apo umi tetdnguera ombotuichava fieha’a
ha politika omongy’ava pe marandu ofemopyrenda Derecho pe. Péicha rojapo
Bangladesh pe, roipytyvd rohapykuere reka extremismo en linea ha okape, ja'e’y ha
momaranduy, rombyaty ha romoi tetarekuai po guype ha ambu’e aty, ikatu hagua
omomarandu heképe, omongakuaa hagué politika ha omokangy umi momaranduy.

[00:04:02](00:04:41) Ludo Bok — Upéi, roguenohé petei Monitor omo néiva Vakuna
Uruguay pe, oguereko avei ojeikuaa hagua mod peve oguahé, avei rohapykuere reka
megué ha mbo’ypa omo néi vakina Uruguay pe. A kuaapy rombyatyva rombohasa umi
tekuai guape, momaranduhara kuérape ha opavave oikuaaséva, peicha ikatu oguahé
porave marandu ha opa pe infodemia.

[00:04:31] (00:04:45)Maryn McKenna — Heta pe neha’a.
[00:04:33](00:04:47) Ludo Bok- Heta anete. Ape noimba’i aiporavo amombe ‘u hagua.

[00:04:38](00:05:03)Maryn McKenna — Pefieha’a kuevo pehovo, pejuhiupa momaranduy
mba’e tee yro hekdpe guaicha ombohasava momaranduy térd momarandu vai vakuna ha
COVID rehegua. Ikatunepa rehundi umia ore rekovia.

[00:04:55](00:05:18) Ludo Bok — Néi. OMS he’i hese infodemia, jaikuaahaicha
Aanerenyhé&, oparupi of, umi maranduha, fiandutirogueasai rupive, hetaiterei marandu, o1
hekopete ha of ijapuva.

[00:05:17](00:06:35) Ludo Bok — Upéi rema” & poréro hese rejuhu otha mokdi haicha
marandu. Peteiva ha’e momaranduy, momarandu vai ofiembohasava heta vese
ojeikuaayre ha‘eha marandu oi vaiva. Nda ha’ei katuetei oporo perjudikasegui,
ombohasante ndorek6i marandu afeteva. Ndo jeguerekoi marandu ikatuva ojeguerovia
vakuna COVID-19 rehegua, kba techapyra, ikatu jajuhu tapicha ipy’a pordava ombohasava
momaranduy okakuaava pya’e rupi ohovo pe marandu vai. Upéi jaguereko avei marandu
ombohasava momaranduy . Umia ha’e marandu vai, ijapuva ha oje’eva ikatu hagua
Aanemo kafAy, omosarambiva umi ifafava, ikatu tapicha yrd politiko térd ofeha’ava
pirapirere. Péicha jahecha umi Anti- vakuna ojapo, omosarambi momaranduy. Avei ikatu
umi tetdnguera omosarambi afiaguirei umi maranduy ha anti vakuna ofioty hagué fokarai
teko aty orekdva umi tetdnguera

[00:06:26](00:06:36) Maryn McKenna - Chéve guara...

[00:06:26](00:06:47) Ludo Bok — Amo hapdpe mokdive operjudika, fieha’a ojejapova
COVID-19. Ikatu tapichakuéra opyta iuhame ha upekuévo ndo jegueroviai.

[00:06:39](00:07:12) Maryn McKenna — Ahechavaicha nachemandu’ai modpa, oiha
momaranduy Aemosarambi ha ojeiporu tembiporu ramo, upéicha upe teta rekuai ojapdva
vakuna, ombohasa fie’é reity ijapuva vakuna ojejapéva ambue tetdmere, pono ojejogua
upe vakuna. Ha peicha okakua oh6évo pe momaranduy, naiporai.



[00:07:01](00:07:15) Ludo Bok — Upévare amombe ‘u pe’éme techapyra

[00:07:07](00:07:30)Maryn McKenna — Upéichard mba’e ojapo pe momaranduy téra
momarandu vai, mba’éicha ombyai pe fieha’a ojejapdva oporovakunahagua COVID19 gui.
Ikatupa ohundi afiete.

[00:07:19](00:08:20) Ludo Bok — Néi jaikuaa ha jahecha ofeikotevéha heta mba’e pyahu,
Raikotevé he’iva’era mba’éicha oi, iangareko mbarete, vakuna, opa & mba’e ofneikotevé
ojehape joko hagua COVID-19. Katu opa hagua mba‘asy vai, a tembiporukuéra opavave
ohupyty jojava’era. Rohechavo ore rembiapo PNUD rupive mba’eicha momaranduy ha
momarandu vai oje’éva COVID rehe omombareteve pe Aiemboyke, ha jahéi ojejapova
tapichakuéra heko asyvare, upeicha ojahéi hesekuéra ha ombopukuve mba‘asy.

[00:08:01](00:08:53)Ludo Bok — Pe ne mandu’apa, pandemia ofiepyriiro guare, mba“éicha
ojeraha vai umi tapicha hasyva COVID gui, avei umi omba’apdva tasyope. Peichaite avei
pe momaranduy ha momarandu vai umi tekudigua yrd umi tupdo omotenondéva
omosarambi tapichakuéra LGBTQ+ avave ndaija’ei hesekuéra, ojegueraha ka'i raime,
ofiemboyke, ndaipori ojaséva hesekuéra pandemia COVID-19 aja.

[00:08:29](00:09:17) Ludo Bok - Upévare, peichante ohoro hese, momaranduy
isarambironte, umi aty oihame ikangyvéva opytata tapykue vakuna nemoime upeichard
mba“asy imbaretevéta ha ndopamo’ai, nda ha’ei & aty pente ojopytava avei itapykuéta opa
mba’e COVID-19 re.

[00:08:54](00:09:34) Ludo Bok — Ja’e poraserd, opavave ohupytyva’era tembiporu ha
vakuna yrdé ndo pamo’ai ko pandemia. Dr. Tedros, Organizacién Mundial de la Salud
pegua he’i jepi “ avave ndo pysyrdmo’ai arapyre ndaipori aja pysyro”

[00:09:11](00:09:58) Maryn McKenna — Nafiepyriivo fiafiomongeta emombe'u PNUD
ojapohague mbo’esyry Momaranduharakuéra peguara ojereva momaranduy ha
momarandu vaire. Upéichard mba’e reipota ojapo Momaranduharakuéra. Oipa apopy
imbaretevéva ikatuva ojejapo ofiemboyke hagua & mba’e.

[00:09:27](00:10:33) Ludo Bok — Néi ipora jaikuaayka mba’épa he’i umi kuaaha'ahara.
Iporéd ofiemosarambi ifie’énguera marandu’asai rupive. To Aomongeta poh&nohara
oikuaaykahagud marandu teséi rehegua. lkatu avei ome’é umi tapicha ojepoyhuva upe
tendape, umi omo’akdva tupdo rojapo hagueicha Somalia pe. Upeva'erd ojeheko
mbo’eva’era umi tapichape ikatu hagua omombe’u hekopete vakuna rehegua.

[00:10:18](00:10:53) Ludo Bok — Avei upe fie’é oiporuva hesakava’era , natekotevéi ha’e
opavave momaranduhara oikuaa, ha katu umi ojeha’iva COVID rehe hesaka porava’era
upéicha opavave oikumbyta ha imanduata.

[00:10:37](00:11:22) Ludo Bok — Pe mombe upy ojejapova vakuna COVID rehe hesaka
porava’era, avei ojuaju ha ojehecharamova’era péicha oipytyvéta opavave oikumby hagua
iporaha vakuna fiemoi. Avei oimeramo ohai umi teko aty ohasa asyvévare, umi ikatuva
oguerovia momaranduy, oiieha’ava’era oguahé chupekuéra pe mbo epy toi ifie 'éme.



[00:11:14](00:12:13) Maryn McKenna — Agui’e aporanduse ipahavoma. Ha’e hagueicha
ndéve Aanepyrivo ko tembiapo, ko mbo’esyrype oi tapicha opa retangua, heta ijapytépe
ojapo momarandu COVID rehegua ko ary pukukue, ndaikatupyryi tetarekuai tesairda me.
Oguahé apeve ipy’'a guasu ha oReha’@ rupi, upéichaverd katuete oi mba’e pyahu.
Ahechakuaa avei ha’ete ku ikangy, ikane'dva, hetama ombohovai pe momaranduy, ha’ete
vaicha oiva mba’e imbaretéva omyafiava upe momaranduy ha momarandu vai osé hagua.
Mba’épa ikatu ere chupekuéra pono ikaned ko foraird ojeguerekova momaranduy
kontrape.

[00:12:09](00:12:26) Ludo Bok — Ani omosarambi momaranduy térd momarandu vai.
Omombe’uva’era oiko haicha, tahesaka, ani ijapu. Oiméramo jepe ojepy’a ra’a.

[00:12:29](00:12:52) Ludo Bok — Tomombe'u mavapa umi momaranduy, te'i mba’ére oi
vai upe momarandu, tohechauka pe marandu oi pordva, tomombe'u oimépa upe
momaranduy rapykuépe ofiemokarnyva. To mombe’u jo'a jo'a upe momarandu of porava,
to mombe'u modguipa onohé ojeguerovia hagua pe he’iva.

[00:13:02](00:13:07) Ludo Bok — Ipahavo nde avei reime pe mombe upy oiva COVID
jerére, jeguerovia ojeguerekova’era vakunare opa hagua COVID. Anete pe eréva ikatu oje
pysyrd tekove. Tereime poréite.

[00:13:24](00:13:30) Maryn McKenna — Tuicha mba’e pe fiemofie’é ehejava. Aguyjetaite.
Aguyije reimere orendive ko atype. Che ha’e Maryn, roniomongetakuri Ludo Bok ndive ha’e
ol aty tesai ha tekopy VIH rehegua oguerekova Programa Naciones Unidas para el
Desarrollo.

Jajohechata fiandutirogueasai rupi.
English

Module 3: Interview with Ludo Bok

[00:00:10] Maryn McKenna Hello, and welcome back to the video segments of our MOOC,
Covering the COVID-19 Vaccines: What Journalists Need to Know.

[00:00:19] Maryn McKenna I'm Maryn McKenna, I'm your chief instructor and I'm here
today with Ludo Bok with the HIV Health and Development Group for the United Nations
Development Program. Thank you so much for joining our course.

[00:00:33] Ludo Bok Thank you so much for having me.

[00:00:35] Maryn McKenna So at this point in this book, we're exploring the challenge of
Mis- and disinformation. How is UNDP involved in this effort?

[00:00:46] Ludo Bok Well, UNDP has been dealing with the challenge of disinformation
across many of our thematic areas for a number of years now, looking at elections, climate
change, prevention of violent extremism, etc..



[00:01:01] Ludo Bok So last year, when the whole COVID-19 disinformation wave started,
we really began to explore the issue of information pollution. We hate to call it fake news, |
like to refer to it as information pollution. More strategically, | really wanted to understand,
like, how is this impacting public health efforts as well as looking at the long term
implications for democracy, social cohesion and human rights.

[00:01:31] Ludo Bok So we now have a dedicated team at Oslo Governance Center,
which is really focusing on research, building internal knowledge as well as capacity and
mobilizing strategic partnership. So last year in October, we organized a global online
consultation with UNESCO to really explore the impacts, the drivers and responses to
disinformation in different contexts. And that's feeding into our overall work.

[00:02:03] Ludo Bok So, we work at four different areas at country level. One is looking at
building public trusts and ensuring access to reliable and accurate official information
sources. So, for instance, in Uruguay, we've been partnering with the National Resource
Fund and we created an online platform providing real time answers to COVID-related
questions.

[00:02:32] Ludo Bok Our second area is working with journalists and sort of building that
capacity and effectively managing information pollution. So like in Sierra Leone, we
provide a training on how to deal with this information in the newsroom, how to avoid
amplification of disinformation and how to effectively debunk it.

[00:02:58] Ludo Bok Then, the third area that we work in is building public resilience to
information pollution. Like, for instance, working with religious leaders in Somalia to
promote accurate information about COVID-19 and to warn about the dangers of
spreading disinformation.

[00:03:18] Ludo Bok In Lebanon, we launched the Count to Ten campaign, which
basically is trying to promote critical thinking and public awareness of the risks of this
disinformation.

[00:03:30] Ludo Bok And finally, we're working with countries and developing evidence
and rights-based information pollution policies. Like, in Bangladesh, we're supporting the
monitoring of online and offline extremism and hate speech and disinformation, and then
making that data available to government institutions and other partners to really inform
the development of different policies to counter this.

[00:04:02] Ludo Bok And then, we've just launched the Vaccine Acceptance Monitor in
Uruguay, together with media measurements and disability tracks and quantifies general
acceptance of vaccines in Uruguay. And we're sharing this data with government, with
media and the public to really try to enhance communication strategies, aiming to tackle
the infofdemic.

[00:04:31] Maryn McKenna That's a lot of efforts.
[00:04:33] Ludo Bok That's a lot of efforts, it is just a few highlights.
[00:04:38] Maryn McKenna So as you've gotten these efforts started, are you finding that

there were particular types or maybe particular categories of misinformation or
disinformation with regard to COVID and the vaccines? Could you break those down for us?



[00:04:55] Ludo Bok Well, WHO likes to call it an infodemic, which basically, as we all
know, we are bombarded with messages by the media, social media, and basically we
have this overabundance of information, some is accurate, some is not.

[00:05:17] Ludo Bok Then looking at it, we're basically dealing with two types of
information.

[00:05:24] Ludo Bok One is misinformation, which is false information that's shared
unintentionally. People don't necessarily mean harm, but they just don't have the right
information. For instance, a lack of reliable data on COVID-19 vaccines, for instance, could
cause well-meaning individuals to share false or misleading information, especially since it
is rapidly evolving.

[00:05:52] Ludo Bok Then the other type of information is disinformation. This is
deliberately engineered false information with a malicious intent or to serve a personal or
political or economic agenda.

[00:06:06] Ludo Bok Like, what we see now is the anti-vaccine movement is actively
trying to spread false information. And another example, is friends of the state could
purposefully spread anti-vaccine messages to sow social discord/polarization in a different
country.

[00:06:26] Maryn McKenna | think [--

[00:06:27] Ludo Bok But ultimately, both are harmful to the COVID-19 response efforts
and can create confusion and erode trust.

[00:06:38] Maryn McKenna So | think I've read recently that there has been a perception
that some part, some disinformation campaigns have been launched effectively as tools of
nationalism, that if one country wants its vaccines to do well in the global marketplace,
they might launch a disinformation campaign against another country's vaccine to make it
look not so good.

[00:07:01] Ludo Bok Which is why | was using the example, yes.

[00:07:07] Maryn McKenna So how is it that, how does misinformation and disinformation,
how do they harm the COVID vaccination effort? What kind of havoc are they actually
going to cause?

[00:07:19] Ludo Bok Well, we know that and we've seen like, we need new innovations,
we need new diagnostics, therapeutics, vaccines, and they're all critical in the fight against
COVID-19. But, to end the pandemic, these tools need to be equitably accessible to all.

[00:07:40] Ludo Bok So what we've seen in our work at UNDP is how misinformation and
disinformation around COVID has increased stigma, discrimination and human rights
violations against vulnerable populations, putting them at even greater risk and prolonging
the pandemic.

[00:08:01] Ludo Bok For example, in the beginning of the pandemic, we saw a lot of
stigma against people who had contracted COVID, even against health care workers.



[00:08:11] Ludo Bok Similarly, mis- and disinformation is sometimes spread by
governments and religious leaders, which has resulted in LGBTQ+ people being singled
out, blamed, incarcerated and stigmatized during the COVID-19 pandemic.

[00:08:29] Ludo Bok So, if there is a continuation of mis- and disinformation being spread,
there's a really real risk that vulnerable communities will be left behind in the vaccination
efforts and that the virus will continue to thrive. And, it not only impacts these vulnerable
populations, but cripples the entire COVID-19 response.

[00:08:54] Ludo Bok To put it simply, unless everyone has access to the tools and
vaccines needed to end the pandemic, it will persist. Or, as Dr. Tedros from the World
Health Organization likes to say, no one is safe until everyone is safe.

[00:09:11] Ludo Bok You mentioned when we started talking that UNDP has been doing a
number of trainings for journalists around mis- and disinformation. So, what is it that you
want journalists to do, are there best practices that you can share about resisting these
influences?

[00:09:27] Ludo Bok Um, well, | think, first of all, rely on the experts. It's important to
elevate the voices of experts in your writing or in your shows. Include scientists, health
care professionals to provide accurate, trustworthy information to help people make
decisions about their health.

[00:09:53] Ludo Bok In some cases, the most trusted voices might be other respected
members of your community, like, the example | used with religious leaders in Somalia or
[INAUDIBLE]. Of course, then, it's important that these individuals are equipped with the
right language and techniques to communicate about the importance of vaccines and their
proven safety.

[00:10:18] Ludo Bok Second, keep it simple. | think that's one lesson that every journalist
knows, but make your writing about COVID as straightforward and free of jargon as
possible. Present accurate information in a way that's easy to understand and easy to
remember.

[00:10:37] Ludo Bok And then third, make sure it's a good narrative, like ultimately
storytelling about COVID vaccines must be accurate, but also relatable and engaging to
help everyone understand why vaccines are safe, effective and important. And then within
that, if you are writing about vulnerable populations most at risk from mis- and
disinformation, it's important that they form a key part of that narrative that you really work
with.

[00:11:14] Maryn McKenna So, let me ask you a final question, as | shared with you when
we started taping. Participants in these courses come from all over the world and many of
them, though they have been made COVID reporters over the past year, do not
themselves have training in science or public health.

[00:11:32] Maryn McKenna They're coming to this with a great deal of enthusiasm and a
great deal of bravery, but still kind of new to the topic. And | found that our participants
often feel kind of daunted, particularly in the necessary task of countering mis- and
disinformation, because they feel as though there's an entire industry arrayed against
them, meant to to push bad information out to the public.



[00:11:59] Maryn McKenna Do you have any words of advice or encouragement for them
as they forge ahead in fighting back against misinformation and disinformation?

[00:12:09] Ludo Bok I'd say if you're reporting on misinformation, lead with the truth and
state facts clearly and try to avoid putting this info in headlines like questions as tempting
as that might be to sort of get attention.

[00:12:28] Ludo Bok Then if you're reporting on missing information, clearly explain why
the misinformation is incorrect or misleading and highlight if there are any hidden motives
of disinformation, what what these are. And then, keep repeating the truth, cite trusted
resources so that when people want to follow up on your articles or news item that they get
the right information from trusted resources.

[00:13:02] Ludo Bok And finally, as a journalist, you play a significant role in shaping the
narrative around COVID and COVID vaccine safety. So what | want to end with is like,
yeah, you're right, it could save lives. So, wishing you all the best.

[00:13:24] Maryn McKenna That's such great advice. Thank you so much. Thanks for
sharing this with our participants in our course. This was was Maryn speaking to Ludo Bok
of the United Nations Development Program. Thank you all for watching this segment.
We'll see you on line.



